
Portal – Document Purchasing 

1) From the San Bernardino Court website home page, Select “Online Services” from the top left. 

 

 

2) Scroll down to the “Access Case Information and Document Sales” section and click the blue “learn more” icon. 

 

 



Note: Steps 1 and 2 can be combined if you take the shortcut “Access Court Case Information” on the center of the court 

home page. 

 

 

3) Read the terms of service and click the appropriate button at the bottom of the page. 

 

4) Select “click here to access the portal”. 

 



5) Click the “Smart Search” Icon 

 
 

 

6) Enter search criteria such as name, case number or business name. Note, that a business name with numbers 

will require advanced search. Please see the video on advanced search. 

 



7) Enter captcha code and click submit on the bottom right. 

 

 

8) Select desired case by clicking on the case number 

 

 

 



9) Click “View Document” on desired document. 

 

 

10) Click the blue “Purchase Document” icon at the bottom right 

 

 



11) You be prompted to sign in or create an account to purchase documents. 

 

12) Again, click the “purchase document” icon at the bottom right. 

 

 

13) Click “Add Payment Details” 

 

 



14) Click “Add New Account” 

 

15) Select “one time payment” and click “Add New Account” 

 

16) Enter all Credit card information and click the blue “continue” on the bottom right. 

 



17) Click “Process Payment” on the bottom right to finalize the transaction. 

 

 

18) Wait for the payment to process. 

 

 

 

19) Your document will be available for downloading by clicking the “Download Document” button. 

 


