Portal — Document Purchasing

1) From the San Bernardino Court website home page, Select “Online Services” from the top left.
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Most Popular: Pay My Traffic Ticket Access Court Case Information File a Child Support Case

Mission Statement: Our Court exists to preserve and protect rights and to effect fair resolutions of all disputes brought to the Court.

2) Scroll down to the “Access Case Information and Document Sales” section and click the blue “learn more” icon.

@ SUPERIOR COURT OF CALIFORNIA

COUNTY OF SAN BERNARDINO

@« Online Services Jury Information - Self Help - Locations - Divisions - Forms and Rules Careers General Information -~ & ADA . 4
e e e

provisions for the care of children.

Access Case Information and Document San Bernardino Family Law Fontana Landlord/Tenant

Sales Make an Appointment and Small Claims Divisions

Court case information is available at no charge. We have San Bernardino Family Law Division offers customers the Make an Appointment
implemented an enhanced service which provides remote opportunity to schedule appointment times to file Family Fontana Landlord/Tenant and Small Claims Divisions offers
access to document images from civil case filings. The cost Law documents with the clerk's office without the customers the opportunity to schedule appointment times
is 50 cents per page, up to a maximum $50 per document. inconveniences of waiting in lines. to file Landlord/Tenant and Small Claims related

documents with the clerk’s office without the
inconvenience of waiting in lines.
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Note: Steps 1 and 2 can be combined if you take the shortcut “Access Court Case Information” on the center of the court
home page.
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Most Popular: Pay My Traffic Ticket Access Court Case Information Juror Portal File a Child Support Case

Mission Statement: Our Court exists to preserve and protect rights and to effect fair resolutions of all disputes brought to the Court.
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Probate Notes

Self Help Pay Traffic Ticket

3) Read the terms of service and click the appropriate button at the bottom of the page.

during the conversion process or at any other time. In no event shall the Court be liable for the inability to access its

online access service.

Limited case data is available on cases filed prior to 1998. Please contact the appropriate Court District for access to

information on older cases.

System will be ilable from 3:30 to 4:30 AM for case updating.

Accept (Civil) Accept (Criminal/Traffic) Accept (Small Claims/Landlord Tenant)
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4) Select “click here to access the porta

Superior Court of California
County of San Bernardino
This system is for the use of authorized vsers only. Individuals using this computer system without authority, or in excess of their authority, are subject to having a

In the course of monitoring individuals improperly using this system, or in the course of system maintenance, the activities of authorized users may also be monite:

Anyone using this system expressly consents to such monitoring and is advised that if such monitoring reveals possible evidence of criminal activity, system perso

Date of Birth Filtering Instructions

Click here to access the Portal




5) Click the “Smart Search” Icon

Superior Court of California - County of San Bernardino

Notifications

Login and Registration is not required for Portal use. ***JUSTICE PARTNERS*** including, but are not limited to, the District Atton
Parole, and other authorized agencies may request ENHANCED access. If you are not an authorized agency, PLEASE DO NOT |
Registration from unauthorized sources will be promptly denied.

The court is now accepting ePayments and Extensions on cases identified for on-line payment.

Smart Search Make Payments Search Hearings
Search for court records. Make a payment or select Search for court hearings
payment alternatives for for a specified date range.

criminal and traffic cases.

6) Enter search criteria such as name, case number or business name. Note, that a business name with numbers
will require advanced search. Please see the video on advanced search.

Superior Court of California - County of San Bernardino

Smart Search *Required

Search Criteria

w -

Please retype the following characters

)

* Captcha Code

Characters are not case sensitive

Advanced Filtering Options -



7) Enter captcha code and click submit on the bottom right.

Superior Court of California - County of San Bernardino

Smart Search *Required

Search Criteria

[

* Enter a Record Number or Name in Last, First Middle Suffix Format

Please retype the following characters

* Captcha Code I

Characters are not case sensitive
Clear Submit

Advanced Filtering Options -

8) Select desired case by clicking on the case number

Party Search Results Print
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¥ SMITH, JOE

~ Date of Birth

Cases (1)
Cases
Case Number v File Dare v Location v Pary Name v
oo s e 07/26/2001 Fontanz Traffic SMITH, JOE

v SMITH, JOE e e b et
Cases (1)

Cases
Case Number v File Date v Location v Party Nam v
[in it ) 03/25/1996 Rancho Cucamanga Criminal SMITH, JOE

v R JOLF 0 KK
Cases (1)
Cases
Case Number ¥  File Date v Lacarian ~  party Name v
fies 10/17/2013 Joshua Tree Traffic SMITH, J0E

v A . XK KIHK
Cases (1)
Cases
Case Number ¥  File Date v Locarion v Party Name v
s 08/27/2010 Victorville Criminal SMITH, JOE

¥ SMITH, JOE == g JOLF 0 KK



9) Click “View Document” on desired document.

2/24/2014 Transaction Assessment $0.00

Print

Case Information
Documents
Party
| |
l View Document I Charge
| Disposition Events
Events and Hearings

Financial

‘ Documents

Back to top

10) Click the blue “Purchase Document” icon at the bottom right

System Code: OTS
Case Number, [EHEAEETERS

Defn Seq; 1
Action Code: TIA

Action Date: 020414
Action Time; 8:00 am

Printed by, CRTIREIEET 50 WEreaEaEs

Trial in Absentia.

MEW FILE

4 | Price Per Page: $0.50 | Document Subtotal: $2.00 Back Purchase Document




11) You be prompted to sign in or create an account to purchase documents.

Sign in

o continue

Or reqisier an acCcoumn

12) Again, click the “purchase document” icon at the bottom right.

i e o e g o e T i
Scanned Document Coversheet
System Code:

Case Mumber;

Defn Seq: 1
Action Code: TIA

Action Date: 020414
Action Time; 8:00 am

Printed by, RHEEESL 0 TR RS

Trial in Absentia.

A

MEW FILE

4 | Price Per Page: $0.50 | Document Subtotal: $2.00 Baclk Purchase Document

13) Click “Add Payment Details”

lame Cueamiit er Linit

SYBTO007RIS - 4 $0.50 F2.00

TOTAL AMOUNT: $2.00

Add Payment Details



14) Click “Add New Account”

Tranzaction Summary - Total Amount: $2.00

Mo active existing payment accounts. Please click on the "Add New Account.”

15) Select “one time payment” and click “Add New Account”

Transaction Summary - Total Amount: $2.00

Mo active existing payment accounts. Please click on the "Add New Account."

New Account

& One-time payment account

) =8ve SCCo in profile for future use

Account Name

Add New Account

16) Enter all Credit card information and click the blue “continue” on the bottom right.

Transaction Summary - Tetal Amount: $2.00

After clicking Process Payment, please do not click the BEack button, Cancel button or refresh the page. Y ou will be automatically redirected after

your payment is processed.

Cardholder Information

Enter the information a= it appears on the Cardholder Account. The fizlds marked with a red asterisk (%) are required fislds.

Card Type *

Card Number [

Exp Menih TN * Exp Year Y'Y *
CWV Code * CWW Help

Mame on Card [
Macamum of 30 characters

Address Type ® Us O Foreign
Address Line 1 [

Street address, P.O. box, company name, oo
Address Line 2 [

Apariment, suite, unit, building. floor, etc.
City [
State *

Zip Code *

Cancel

Continue

Add New Account



17) Click “Process Payment” on the bottom right to finalize the transaction.

Transaction Summary - Total Amount: $2.00

After clicking Process Payment, please do not click the Back button, Cancel button or refresh the page. You will be automatically redirected after
your payment is processed.

Billing Detail

Card Type MASTERCARD
Card Number TRERRAERAERTE AL A

Exp Date 1222

CVV Code s

Mame on Card MAET ER2RIED

Address Type us

Address Line 1 R SN

Address Line 2

City (AR EREEHED
State LA
Zip Code 45612

Terms and Conditions
This is a confidential and secure site that does not disseminate confidential information to third parties. The effective date of the payment is the date that it is

submitted. By selecting the Process Payment bution you are authorizing the processing of this transaction.
EBack Process Payment

18) Wait for the payment to process.

.\ I f-"' Please do not click the Back button or refresh the page.

-: This page will automatically proceed once payment
FiIN processing has completed.

19) Your document will be available for downloading by clicking the “Download Document” button.

NEW FILE

Back Download Document




