
Portal – Smart Search 

1) From the San Bernardino Court website home page, Select “Online Services” from the top left. 

 

 

2) Scroll down to the “Access Case Information and Document Sales” section and click the blue “learn more” icon. 

 

 



Note: Steps 1 and 2 can be combined if you take the shortcut “Access Court Case Information” on the center of the court 

home page. 

 

3) Read the terms of service and click the appropriate button at the bottom of the page. 

 

4) Select “click here to access the portal”. 

 



5) Click the “Smart Search” icon 

 
 

6) When searching, use wild card “*” to add flexibility to search criteria.  
a. An asterisk (*) may be used to specify any number of characters. It is typically used at the end of a root word, when it is referred 

to as "truncation."   This is great when you want to search for variable endings of a root word. 

i. For example:  searching for educat* would tell the database to look for all possible endings to that root.  Results will 

include educate, educated, education, educational or educator. 

7) Enter search criteria such as name, case number or business name. Note, that a business name with numbers will require 

advanced search. Please see the video on advanced search. 

 



8) Enter captcha code and click the blue submit button on the bottom right. 

 

9) View Results and select desired case. 

a.  

 



10) When you are done viewing the case, you can click on “Smart Search” to start a new search or click on “Search 

Results” to go back the results of your previous search. 

a.  


